Videotape Scenarios

1. Sexist Language.

The teacher leads a discussion on ethics. The teacher is explaining how an ethical public speaker will try to avoid offensive comments and language. The teacher asks the students if they have ever been offended by the language of a speaker. One member of the class comments that, “mankind is better off without all this political correctness. People shouldn’t get upset if you say something’s ‘gay’ or call a girl a ‘chick’.”

2. Ethnocentric Statements.

The teacher leads a discussion on cultural diversity. The teacher is explaining that different cultures have traditions and customs that may not be completely understood or appreciated by Americans. When the teacher asks the students to think of an example, one member of the class comments that, “at least Americans don’t think it’s okay to kill in the name of religion. I think Islamic cultures are uncivilized because they advocate holy wars. How backwards can you be?”

3. Inattentive or Poor Audience Members.

One member of the class is giving a speech on Asian Beetles, while a couple of the students in the audience are not paying attention. One student in the audience has his/her head down on his/her desk, another is tapping a pen on the desk, and another is reading a textbook. Other students are looking behind them at the clock, shaking their heads, looking at the ceiling, cracking their knuckles, zipping up their backpacks, and playing with their cell phones.

4. Backtalk.

The teacher asks the students to open their textbooks to chapter one. The teacher then asks one student what the definition of communication is. The student responds, “I didn’t read the chapter. It’s not like this stupid class is the only one I have. Who cares what the definition of communication is anyway? Why don’t you ask someone else?”

5. Refusal to Participate in Activities.

The teacher asks the students to pair up and think of some types of noise or interference that might prevent a receiver from getting a message. Two of the students just talk about whether they are going to go to the football game this weekend or not. The teacher overhears all of this and asks the students if they have their list made yet. The students have not, and one asks the teacher if they think ISU will win this weekend. The teacher replies that ISU should win, and asks the students to focus on the assignment. One of the students responds, “Why do we have to do this right now? Class is almost over. Can’t we just leave now?”

6. Loud Enough that the Teacher must Talk Over Them.

The teacher is trying to start class. The teacher is explaining that the class today will cover the chapter on listening. The class hasn’t settled down yet. All the students are still having side conversations and talking loudly enough that the teacher has to raise his/her voice. The teacher tries to continue explaining the day’s topic, only in a louder voice. The students continue to talk.

7. Walk in Late During Speeches.

A student is in the middle of a speech on birth order, when the door opens and a tardy student sneaks into an open seat at the front of the room. The speaker momentarily stumbles when this happens.

8. Side Conversations.

The teacher is drawing the communication process model on the marker-board and asking students to label each part. During the middle of this discussion, two students are whispering back and forth. Their conversation is not audible, but it is just loud enough that the teacher and the other students notice and react to it.

9. Plagiarism.

The teacher discovers that a student has handed in the same outline for an informative speech on dreams that another student did in a different section. 

10. Inappropriate Speech Topics.

The teacher is explaining the guidelines for the informative speech. As the teacher does so, he/she explains that students will get to pick their own topics. The teacher asks the class if they have topics in mind already. One student raises her hand and asks if she can reserve the topic on why homosexuality is wrong and why gays and lesbians are going to burn in hell.

